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Do your customers (or prospective customers) have a pleasant experience using 

your ATMs?  Do you have a program in place to keep your ATMs in compliance 

with the ever changing regulations? Our ATM cleaning and inspection services can 

help provide the positive experience at the ATM and help keep you compliant 

with ATM regulations. 

ATM cleaning services include: 

 All surfaces are cleaned with products that repel dirt and grime and provide UV 
protection to help protect against damage 
caused by extensive sun exposure. 

 Any litter is removed from waste 
receptacles and the area around the ATM. 

 Before and after photos are provided to 
document the condition of your ATMs 

 Inspection and exception report detailing 
items not covered such as vandalism, 
environmental, or vehicle damage 

 Optionally, graffiti removal and vandalism repair will be responded to immediately  

 

 

ATM inspection services include: 

 Testing ATM functions (printer, keyboard, screen and card 
reader) 

 Verifying ADA audio assist compliance 

 Verifying Braille is present 

 Verifying ADA height and reach compliance 

 Check for proper placement of marketing and network 
logos and replace as needed with stock that you provide 
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ATM lighting inspections 

Many states have minimum lighting requirements for ATM locations.  ATMs with proper 
lighting provide a safer environment for transactions while poorly lighted ATMs can be 
dangerous and cause lawsuits. ATM owners should regularly check their sites at night to 
document compliance with regulations.  We can help by providing scheduled inspections of 
your ATMs.  Our ATM lighting programs include: 

 A thorough check procedure for lighting levels 

at ATMs and night depositories with multiple 
light readings at each location 

 Quarterly or semi-annual checks 

 Help enhance customer safety and reduce 

potential crime at your ATMs and night 
depositories 

 Help you remain compliant with state laws 
and reduce non-compliance fines 

 Non compliance issues are noted and 
reported 

 

 

 

For more detailed information about Advent and our products and services please 

visit us online at www.advent-inc.com or call at (301) 727-0737. 
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