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We understand how important it is for you to receive 
responsive ATM service. We minimize downtime and 
help you meet equipment availability by providing our 
single-source solution. 
 

Advent ATM Maintenance Services provide:  
 

TOTAL CUSTOMER SATISFACTION  
 
We are not satisfied until you are. When you call with a service 
need or question, you receive prompt, courteous attention. Our 
management & staff will proactively address service issues and 
discuss any of your changing service requirements.  
 

RESPONSIVE SERVICE  
 

Our primary objective at Advent is to maximize the availability of 
your equipment by providing rapid response and minimizing 
unnecessary downtime.  
 

QUALIFIED AND EXPERIENCED STAFF  
 

Our technicians have been selected because of their extensive 
experience with financial equipment. Our technicians have been 
trained to provide service on a wide variety of banking 
equipment. Our management team is experienced in managing 
technicians, parts inventory, and resolving equipment problems. 
We provide ATM parts, parts repair services, and technical 
support to ATM maintenance companies across the country, 
including ATM manufacturers.  
 

ONE STOP PROVIDER  
 

We provide all financial equipment products and services for 
financial institutions.  
 

LOCAL AND INDEPENDENT MANAGEMENT  
 

Advent management is locally based, enabling us to respond to  
changing market conditions and your service needs.  

 
 

 
 
 
 
 

 



 

ATM Maintenance 
 
 

 

  

w w w . a d v e n t - i n c . c o m   2  

 
 
First Line Maintenance 
  

• Clear card or form jams  

• Clear dispense jams  

• Form replenishment  

• ATM appearance maintenance  

• Unlimited number of calls  

• First Line service is performed by qualified Second 
Line technicians so the ATM is repaired in one trip.  

 

Second Line Maintenance  
 

• Parts and labor included  

• Emergency response to ATM failures  

• Scheduled preventive maintenance  

• Communications support  

• Unlimited number of calls  

• Equipment upgrades  

• Performance reporting.  
 
 
 

 

   
 

 

 

 

For more detailed information about Advent and our products and services please visit us 

online at www.advent-inc.com or call at (301) 725-0737. 

 

 

12011 Guilford Road, suite 103, Annapolis Junction, MD 20701 / (301) 725-0737 

http://www.advent-inc.com/

